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PURPOSE 

 

Purpose 

This document explains the key activities involved in bidders or suppliers using the forgot 
password. It provides step-by-step procedural guidance to perform the activity. 
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BIDDER/SUPPLIER HOW TO USE FORGOT PASSWORD 

Step Action  

1.  Select the Sign In tile. 
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Step Action  

2.  Select the Forgot Password? link. 
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Step Action  

3.  Input the User ID. 

Select the Continue button. 
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Step Action  

4.  Enter the correct response to the forgot password question. 
Select the Email New Password button. 
Note: The system will automatically change the response to all capital letters. 
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Step Action  

5.  Note: If the incorrect answer is input, an email will be sent to reach out to Vendor 
Outreach & Support Section at (305) 375-5773, or email ISD-VSS@miamidade.gov 
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Step Action  

6.  Example email with temporary password: 

Note: Be sure to copy and paste the temporary password upon logging in. The 

temporary password is case sensitive. 

 

 


